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Cookie Policy for e-ppl Holdings Limited 
This Cookie Policy explains how e-ppl Holdings Limited (“we,” “us,” or “our”) uses cookies and similar tracking 
technologies on our website, www.e-ppl.co.uk (the “Website”). It describes what cookies are, how we use 
them, and your choices regarding their use. 

 
What are Cookies? 
Cookies are small text files that are placed on your computer or mobile device when you visit a website. They 
are widely used to make websites work more efficiently, as well as to provide information to website owners. 

 
How We Use Cookies 
We use cookies for the following purposes: 

• Essential Cookies: These cookies are necessary for the Website to function properly and enable 
you to use its features. For example, they help us remember your session and prevent security 
threats. 

• Performance and Analytics Cookies: These cookies help us understand how visitors use our 
Website, which pages are most popular, and how we can improve our Website. We use this information 
to analyze trends, administer the Website, and gather broad demographic information. 

• Functionality Cookies: These cookies allow the Website to remember your preferences and 
provide enhanced features. For example, they may remember your language preferences or login 
information. 

• Targeting and Advertising Cookies: These cookies may be used to deliver advertisements 
that are more relevant to you and your interests. They may also be used to measure the 
effectiveness of our advertising campaigns. 

 
Cookies Used When Submitting a Support Request 
When you submit a support request on our Website, we collect the following information, which may involve 
the use of cookies: 

• Name 

• Email address 

• Role in the business 

• Any other information you provide in your support request 

We use this information to process your support request, provide you with assistance, and improve our 
support services. 

 
Third-Party Cookies 
We may also use third-party cookies on our Website. These cookies are placed by third-party providers 
who provide services to us, such as analytics or advertising. These third parties may use cookies to collect 
information about your online activities over time and across different websites. 
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Your Choices Regarding Cookies 
• Browser Settings: Most web browsers allow you to control cookies through their settings. You can 

usually modify your browser settings to accept or reject cookies, or to notify you when a cookie is being 
placed. Please note that if you disable cookies, some features of our Website may not function properly. 

 
• Cookie Consent Tools: We may use a cookie consent tool to allow you to manage your cookie 

preferences. These tools can provide you with more detailed information about the cookies we use 
and allow you to accept or reject specific categories of cookies. 

 
Changes to This Cookie Policy 
We may update this Cookie Policy from time to time. We will notify you of any material changes by posting the 
updated policy on our Website and updating the “Last Updated” date. 

 
Contact Us 
If you have any questions about our use of cookies, please contact us at: 

• e-ppl Holdings Limited 

• Unit 2 Mallory Way, Gallagher Business Park, Coventry, Warwickshire, England, CV6 6PB 

• info@e-ppl.co.uk 

• 0845 519 0607 

Last Updated: June 2025. 


